CIC Class Refund Policy

Training class participants may receive a full or partial refund if they are no longer able to

participate in class. Refund requests must be made via email to Alyssa at

alyssa@canineinspiredchange.org.

Request received prior to the first day of
class:

Refund

7 or more days

Full refund of enrollment fee; or transfer
payment to future class

6 - 3 days

Partial refund of enrollment fee minus $25; or
transfer payment to future class

2 or less days

Partial refund of enrollment fee minus $50; or
transfer payment to future class

Withdraws after class session has started

Transfer payment to future class

Training teams that are unable to complete a training class due to trainer recommendation may

receive a full refund based on trainer and CIC staff discretion.
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